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TRAVELING WITH EPIC MOUNTAIN EXPRESS

Denver International Airport (DEN)

epien



ARRIVING AT DENVER INTERNATIONAL AIRPORT (DIA)

Shared Shuttle Service

HOW TO CHECK-IN:

Epic Mountain Express (EME) will send guests a text message upon arrival to DEN. It is imperative to collect all guest phone numbers & flight
details before travel, so EME can track all arrivals & communicate with guests in a timely manner.

Once guests have collected their luggage, they can check-in:
* remotely, via mobile phone
* in person, at the EME service counter

Check-in must be completed 15 minutes before the scheduled departure time of the EME shared shuttle van. If guests do not check-in at least

15 minutes before departure, shuttle drivers will not hold the van.

If guests are unable to receive text messages from EME, please first retrieve luggage and then proceed directly to the EME service counter. If
guests arrive late, do not check-in on time, or are not at the pick-up location for shuttle departure, EME will schedule them on the next
available shuttle. In this case, please visit the EME service counter or call 970-754-7433.
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HOW TO NAVIGATE JEPPESEN TERMINAL
(DEN BAGGAGE CLAIM)

After landing, guests will make their way to Level 5 to retrieve all luggage. Please

note, there is active construction at DEN & the EME counter relocated as of April

11, 2023.

The EME counter has relocated to the west side of Level 5, near baggage claim
carousel #12 and door 512.

Once checked-in & all luggage is collected, guests will walk to the EME shuttle.
Guests will receive a text message minutes before the shuttle arrives - we ask
guests to wait outside in the Mountain Carrier area on the west side of the

terminal, outside of door 502 & baggage claim carousel #18.

An interactive, up-to-date map of Jeppesen Terminal, Level 5 baggage claim can
be found at https://maps.flydenver.com. Additional details about EME's DIA
Service Counter can be found at www.epicmountainexpress.com/denver-airport-
shuttle.
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https://maps.fly.denver.com
https://www.epicmountainexpress.com/denver-airport-shuttle

MOBILE CHECK-IN

Shared Shuttle Service

After landing, guests will make their way to Level 5 to retrieve all luggage. Once luggage is collected, please check-in via text & head outside to the
Mountain Carrier area on the west side of the terminal. The Mountain Carrier area is outside of door 502 & baggage claim carousel #18.

Enter baggage claim,

Reservation Instruction Text

Instruction

Mobile Check-In Text » check the box, click on

'Ready to Go'

12:00 il LTE [T 12:00 il LT
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8444448210 Mobile Check-In

Text Message

Today 11:65 AM Name (First and Last): KDS TEST PROFILE DO NOT
DISPATCH
Epic Mountain Express welcomes you to Reservation Number: 23510860
Denver! Once you've arrived in the Main Pickup Location: DENVER INTERNATIONAL
Terminal, please collect ALL bags, THEN AIRPORT
click to check-in: http://hgts.coft/ User #38811
O7DV3N? ‘ Number of Passengers 1
PID=MTEINTQxLWRilL WerX1pYTkhffg%3

D

Please enter your baggage claim
carousel number (1 - 19):
The sender is not in your contact list (Enter an 'X' for carry-on bags only)
Report Junk

| have collected ALL luggage (including oversized
items such as ski/snowboard bags).

Manage Another Reservation
Book A New Reservation

m e) AA @ epicmountainexpress.hudsonitd.net

+r LWOO0OD® i A oo |

epien

updating...

12:00 Y1 [Ri 1000

4 Messages

Tracking Reservation Status . .

Your check-in information has been submitted, and your
reservation record is being updated.

Please stand by... This screen will refresh automatically with next
steps..

Manage Another Reservation
Book A New Reservation

AA 8 epicmountainexpress.hudsonltd.net 6
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Tracking Reservation Status . .

Epic Mountain Express
Shuttle Check-In Successful!

You are scheduled on our
12:30 PM MST shuttle departure.

Next Steps:

1. You will receive a text message with your vehicle
assignment information. You should receive this text
message at least 10 minutes prior to departure.

2. We board all shuttles outside Door 502 located on Level 5
West, near Baggage Claim Carousel 18. You may wait
inside, or outside at Island 1 under the ‘Mountain Carrier*
sign.

3. You will receive a text message when boarding begins.
Please be ready to depart on time, as our shuttles cannct be
delayed.

Questions about your shuttle?

If you have additional questions about your shuttle, please
proceed to our service counter, located on Level 5 West near
Baggage Claim Carousel 12 and Door 512.

Arrive after your scheduled time?
While we make every attempt to accommodate guests that have
reservations on our shuttles, we may not be able to

accommodate guests that miss their scheduled shuttle time.

Trauhle findine 1s?

AA @ epicmountainexpress.hudsonitd.net C;
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8444448210

Text Message
Today 11:55 AM

Epic Mountain Express welcomes you to
Denver! Once you've arrived in the Main
Terminal, please collect ALL bags, THEN
click to check-in: http://hgts.co/t/
O7DV3N?
PID=MTEINTQxLWRIiLWerX1pYTkhffg%3
D

Epic Mountain Express Update: You've
been assigned to vehicle# 6086 for travel
to VILLAGE AT BRECK. Please be in the
vehicle boarding area at Door 504 (West
side) / Baggage Claim 17 at least 10 mins
prior to your scheduled 12:30 PM
departure. *AutoText/NoReply*

The sender is not in your contact list

Report Junk
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LUGGAGE POLICY

Shared Shuttle Service

Each guest is limited to two (2) pieces of luggage. This can include a checked or carry-on luggage, skis, snowboards or golf
clubs. Guests are allowed to carry 1 personal item (such as a small purse or a laptop) that can fit on their lap. Guests will be
charged $10 for each additional piece of luggage.

Epic Mountain Express is not responsible for lost luggage or items left on our vehicles. Please note that skis and snowboards may
be exposed to the elements during transport.

Oversized ltems Policy
Except for skis and snowboards, luggage dimensions cannot exceed 76 cm/30 inches in height, 48 cm/19 inches in width, 29
cm/ 11 inches in depth. There is an additional charge for large or oversized items, which will be accepted for transport on a
space-available basis only. Oversized items cannot exceed 5 feet in any direction.

Airport Security
Airport security rules and regulations prohibit us from storing guests' luggage. Please do not leave your luggage unattended at
Denver International Airport. Please note Denver International Airport regulations prohibit EME drivers from assisting guests with
their luggage inside Jeppesen Terminal building.
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